LICENSE TERMS FOR JACK HENRY/ENTERPRISE PAYMENT SOLUTIONS PRIVATE
LABEL MATERIALS

Jack Henry & Associates, Inc., acting through its
Enterprise Payment Solutions division (“JHA"), by
providing documentation to you the licensee (“You")
for private labeling (the “Materials”), grants a limited
license (the “License”) to You to publish and distribute
the Materials under Your private label, solely in
connection with Your promotion, marketing, and
support to Your customers of the applicable JHA
solutions purchased and/or licensed by You from JHA.
Your use of the Materials indicates your acceptance of
the terms of this License.

This License does not convey any rights to alter the
content of the Materials other than to apply Your
private labels.

The Materials covered by this License include only
items that are provided to You in a word processing
format appropriate for revision; such items do not
include files provided in the secured portable
document format (PDF). All other documentation and
materials provided to You by JHA are not covered by
this License and may not be altered or privately
labeled by You without JHA's prior written
permission.

JHA retains all ownership rights to the Materials,
including, but not limited to, in accordance with U.S.
Code Title 17—Copyrights. Accordingly, You have no
rights with regard to the Materials other than those
rights specifically granted to You under this License.
Without limiting the generality of the foregoing, JHA
reserves the right to:

(a) require You to cease publication,
distribution, and use of any Materials that JHA
determines in its sole discretion can no longer be used
due to content-related issues, including, but not
limited to, outdated and inaccurate content;

(b) create new versions of the Materials and
require You to replace prior versions of the Materials
with the new versions;

(c) create derivatives of, or new versions of,
the Materials without Your private labels for
publication elsewhere without notifying You or
obtaining Your permission; and
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(d) monitor Your publication, distribution,
and use of the Materials for compliance with the terms
of this License, and take any action deemed necessary
by JHA in its sole discretion to stop and/or remedy any
conduct by You that violates the terms of this License,
including, but not limited to, revoking the rights
granted herein.

Nothing contained herein shall be construed as
creating any agency, legal representative, partnership,
or other form of joint enterprise between You and JHA,
and neither You nor JHA shall have the authority to
contract for or bind the other in any matter.

JHA warrants that it owns all copyright and other
proprietary rights to the Materials, that JHA is
authorized to grant the rights granted to You under
this License. EXCEPT FOR THE FOREGOING
WARRANTIES, JHA MAKES NO OTHER
REPRESENTATIONS OR WARRANTIES OF ANY KIND,
NATURE, OR DESCRIPTION, EXPRESS OR IMPLIED,
WITH RESPECT TO THE MATERIALS, INCLUDING, BUT
NOT LIMITED TO, ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, OR AS TO THE RESULTS TO BE OBTAINED
BY YOU AS A RESULT OF YOUR USE OF THE
MATERIALS IN YOUR BUSINESS, AND JHA HEREBY
DISCLAIMS THE SAME.

The terms of this License apply to all Materials in Your
possession or control now and in the future.

© 2023 Jack Henry & Associates, Inc.®
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Overview

The Panini Everest Engine and Digital Check AJAX API are two Windows® services that
work in tandem with respective check scanner drivers when used with the EPS
Ensenta RDC platform. This installation and troubleshooting guide serves as a
resource for financial institution (FI) administrators to install/uninstall scanner
software, test, diagnose, and correct any technical issues that may arise with the
Panini and Digital Check scanners.

Browser Compatibility

Scanner Model Feed Type Supported Browsers

Digital Check Supported browsers

Digital Check |nclu.de the latest .

Express TellerScan® vers!on and two prior
versions.

240-50 NJ Multi

Digital Check o

Express TellerScan® Chrome

240-75 NJ

Panini Vision X® 1F Single

Panini Vision X 50

Panini Vision X 75 Multi

Panini Vision X 100

Hardware Requirements
Ensure that your computer meets the following system requirements:

e Operating System: Windows® 10 or greater

e RAM: 4 GB or greater

e CPU: Dual Core or greater

e Internet: Broadband connection 3 Mbps or greater
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Installing Panini Engine Driver

The Panini Everest Engine is a Windows service driver that enables the use of Panini
Vision X on the Ensenta Business RDC Desktop™ (bRDC) platform. Once you have
received the files for your scanner, download and save the .exe file to your desktop.

Panini Engine Driver Setup

IMPORTANT! Ensure that the scanner is not plugged into your computer prior
to installation.

1. Select the Panini logo on your desktop to launch the Panini Everest Engine
Setup installer.

*

Panini
Everest
Engine Setup
(1.6].exe

FIGURE 1: PANINI EVEREST ENGINE SETUP

2. Read the License Agreement and then select I accept the terms of the license
agreement. Select Next.

jh
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Panini Everest Engine Setup

License Agreement
Fleaze read the following license agreement carefully.

Panini Everest Engine End-User Software
License Agreement

Please read the terms carefully before installing and using the software,

as such conduct will indicate your acceptance of all of the terms of this
license agreement. If you do not agree with the terms, the software

cannot be licensed to you and you must un-install and return the software
tn Panini & n & narite sunnlier nr distribitnr v
I (®) | accept the terms of the license agreement I

()| do not accept the terms of the license agreement

| riztallS hield
< Back m Cancel

FIGURE 2: PANINI LICENSE AGREEMENT

Pririt

3. Choose Complete as the setup type. SelectNext.

Setup Type
Select the setup type to install

Please select a setup type.

(®) Complete
ﬁ All program features will be installed. [Requires the most disk space.]

() Custom

Select which program features you want installed. Recommended for
advanced users.

< Back Cancel

FIGURE 3: SETUP TYPE

4. Select Finish to complete the setup.

jh
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InstallShield Wizard Complete

Setup has finizhed installing Panini Everest Engine an vour
camputer,

< Back Cancel

FIGURE 4: SETUP COMPLETE

5. Launch the Panini Everest Engine application by selecting the Panini Everest
Engine logo on your desktop.

Panini
Everest
Engine

FIGURE 5: PANINI LOGO

6. The Panini test application page appears. The Engine Status should read
Available for Connection.
7. Select Connect.

miNi 'Welcome to the Panini Everest Engine

:(m Version:1.6.6
| Engine Status:Available for connection.

FIGURE 6: CONNECT BUTTON

jh
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Depending on your PC, the connection time may vary between 30 seconds and one
minute.

I-l- Welcome to the Panini Everest Engine

Engine Version:1.6.6

Connacting...

FIGURE 7: WELCOME SCREEN

Scanners only operate with one driver, so any attempt to connect to a scanner
already in use prompts an override code to proceed. See Uninstall Panini for general
steps on how to uninstall drivers (steps and file names may vary depending on the
other drivers that have been previously installed on your PC).

The scanner makes a sound as it connects to the Panini Everest Engine before the
Welcome screen appears.

8. Select Disconnect and close the browser tab for the Panini Everest Engine.

[ e ini i
m'N“ Welcome to the Panini Everest Engine

Engine Version:1.6.6
Application connected.
Feeder Empty: True

Desconnect

Stan Log Free Track 0

FIGURE 8: DISCONNECT

Connecting Panini Scanner to Business Remote Deposit Complete
(bRDC) Web Platform

1. Login to your online banking platform and access the deposit feature.
Depending on your configuration, you may not see the login screen. Rather,
you may be directed immediately to the Welcome screen shown in Step 2.
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Oensenta s [

Login
Ciema Rermote Deposit-

Lisemame

—— E—

L

FIGURE 9: LOGIN SCREEN

2. SelectSettings in the top right corner of the page.

Welcome

FIGURE 10: SETTINGS

3. Inthe General Settings section, ensure that Use Check Scanner is set to Yes.
(Depending on your configuration, your options may be different.)
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General settings

Show description Yes [
Show Intro Yes W[

Show help sidebar A3 No

Use Check Scanner A(-:3 No

Show batch total A(--3 No

FIGURE 11: GENERAL SETTINGS

4. Select No for the Ranger Driver Scanner option.

Scanner Settings

Ranger Driver Scanner Yes ﬁ

Panini VisionX 1] |

Select Scanner Model

Scanner Address | localnost:44343 |
~

FIGURE 12: SCANNER SETTINGS

5. Select Panini Vision X from the Select Scanner Model drop-down menu.

Scanner Settings

Ranger Driver Scanner Yes ﬁ

Panini:VisionX i} ]

Select Scanner Model

Scanner Address localhost:44343 IEI
|

FIGURE 13: SELECT SCANNER MODEL
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6. Type 127.0.0.1:8080 into the Scanner Address textbox, if you are using
browsers such as Chrome™ or Safari®.

Scanner Settings

Ranger Dviver Scanner Yes n
Wt

Select Scanner Model P o

| Seanner Address | 127.0.0.1:8080 |m
|

FIGURE 14: SCANNER ADDRESS

b 1

7. Select Test.

Scanner Settings

Ranger Driver Scanner Yes ﬁ

Panini:VisionX :] l

Select Scanner Model

Scanner Address I localhost:44343 ‘
o

FIGURE 15: TEST BUTTON

The scanner connects to bRDC.

8. Select OKto return to the bRDC page.
@ Success! Scanner connected. Ready to Scan
oK I

FIGURE 16: OK BUTTON

9. Select Save.
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Scanner Settings

Ranger Driver Scanner
Select Scanner Model

Scanner Address

E

M|

| localhost:44343

=

FIGURE 17: SAVE BUTTON

You are now ready to make check deposits.

Deposit a Check

Some special Text 1234

Aooounts [ Moo

Description [ Optional descriphon

ECP2E2 ¥ You have $50000.00 left of your $50000,00 transsction limit.

Start Scan

FIGURE 18: DEPOSIT A CHECK SCREEN

Panini® and Digital Check® Direct Integration 9
Installation and Troubleshooting Guide

© 2024 Jack Henry & Associates, Inc.®
Scanner Installation Support
January 2024

)

h



Troubleshooting Panini

Restarting the Panini Service

You may need to restart the Panini Service if the scanner is not connecting to either
the Panini Everest Engine or bRDC.

If you are attempting to connect the Panini Everest Engine service to a scanner that
is already in use, restart the service with the following actions:

1. Close the Panini Everest window, if it's running.
2. Type services.msc into the Windows Start menu.
3. Right-select Services and then select Run as administrator.

B 0O e Filters “v
Best match

Services
- —

I £5 Run as administrator |
Search suggestio

[ Open file location

R Servis - 42 Pin to Start

servicenoV _ pin to taskbar

serviceu
servicebench login
servis 24

services

W o o o oo

servicemaster

L Servis

FIGURE 19: SERVICES SCREEN

4. Locate Panini Everest Guardian in the list and then select it.
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_

Panini Everest Guardian

Stop the service
Restart the service

~

Name

{Q; Net.Tcp Port Sharing Service
&) Netlogon

€ Network Connected Device...
{';1; Network Connection Broker

'«Si}; Network Connections

1), Network Connectivity Assis...
&), Network List Service

-f;;}t Network Location Awareness
€, Network Setup Service

{-?; Network Store Interface Ser...
f.;}tOfﬁce Source Engine

i€J, Offline Files

1S} Optimize drives

# |Panini Everest Guardian
1), Payments and NFC/SE Man..
i), Peer Name Resolution Prot...

Description

Provides abi...
Maintains a ...
Network Co...
Brokers con...
Manages o...

Provides Dir...
Identifies th...
Collects an...

The Networ...
This service ...
Saves install...
The Offline ...
Helps the c...

Manages pa...
Enables serv...

Status Startup Type  Log On As
Running  Manual Local Service
Running  Automatic Local Syste...
Manual (Trig... Local Service
Running Manual (Trig... Local Syste...
Running  Manual Local Syste...
Manual (Trig...  Local Syste...
Running  Manual Local Service
Running  Automatic Network S...
Manual (Trig... Local Syste...
Running  Automatic Local Service
Manual Local Syste...
Manual (Trig...  Local Syste...
Manual Local Syste...
Running  Automatic (D... Local Syste... ‘
Running  Manual (Trig... Local Service
Manual Local Service

FIGURE 20: PANINI EVEREST GUARDIAN

5. Right-select on Panini Everest Guardian and then Select Stop.

Running

Running

Running

Running

Running

Running

Running

Manual Local Service
Manual Local Syste...
Automatic -
Automatic Local Syste...
Manual Network 5...

Manual (Trig... Local Syste...
Automatic (T... Network S...

Automatic (D... Network S...

Automatic Local Syste...
Manual (Tng... Local Syste...
Manual (Tng... Local Syste...
Manual Local Syste...
Manual Local Syste...
Manual (Trig...  Local Syste...

= {,‘), Diagnostic Service Host The Diagno...
&, Diagnostic System Host The Diagno...
‘., D'gltdl - 4 o
&, Distribu Start ains li...
o)} Distribu] Stop inates...
\Qi dmwapy Pause Push ...
-.?IDNS Clu e NS Ci...
{._}, Downlo S jows se...
& Druvair b inSyn...
) Embede Al Tasks > imbed...
S Encrypt des th...
Qowomt .
& Enterpn es ent...
&, Extensib Properties btensi...
23 File Hist jcts use...
e =

L

FIGURE 21: SELECT STOP

6. Right-select again on Panini Everest Guardian and then Select Start to restart

the Panini services.
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G Optimize drives Helps the c... Manual Local Syste...
3 3 D

-.',;5: Payments anc e ... Running Manual (Trig.. Local Service
G Peer Name Re SOp V... Manual Local Service
&; Peer Networki l... Manual Local Service
L), Peer Networks Resume E... Manual Local Service
&) Peformance ( ... Manual Local Service
& Performance | Manual Local Service
-.'..;'*,- Phone Service Al Tasks * Manual (Tng... Local Service
i€ Plug and Play Refresh .. Running Manual Local Syste...
& Pmil Driver HP Automatic Local Service
G PNRP Machin Properties - Manual Local Service
.1’_3": Portable Devic Help " Manual (Trig... Local Syste...
G Power —ppgmegeyp...  Running  Automatic Local Syste...

FIGURE 22: SELECT START

7. Double-select the Panini Everest Engine Setup logo on the desktop.

*

Panini

FIGURE 23: PANINI LOGO

8. The Panini Everest Engine screen appears. The Engine Status should read
Available for Connection.

. - - - -
muwi Welcome to the Panini Everest Engine

Engine Version:1.6.6
Engine Status:Available for connection.

Connect

FIGURE 24: PANINI EVEREST ENGINE SCREEN

9. select Connect.
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mﬁNi' Welcome to the Panini Everest Engine

Engine Version:1.6.6
Engine Status:Available for connection.

FIGURE 25: SELECT CONNECT

Depending on your PC, the connection time may vary between 30 seconds and one
minute.

e e* ini H
MNIINII Welcome to the Panini Everest Engine

nain ion:1.6.6

FIGURE 26: PANINI CONNECTING

Scanners only operate with one driver, so any attempt to connect to a scanner
already in use prompts an override code to proceed. See Uninstall Panini for general
steps on how to uninstall drivers (steps and file names may vary depending on the
other drivers that have been previously installed on your PC).

The scanner makes a whirring sound as it connects to the Panini Everest Engine
before the Welcome screen appears:

10. Select Disconnect and close the browser tab for the Panini Everest Engine.
1. Attempt to connect again using bRDC.
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miNi Welcome to the Panini Everest Engine

Engine Version:1.6.6
Application connected,
Foeder Empty: True

Stant Lo Free Track 9

FIGURE 27: DISCONNECT PANINI EVEREST ENGINE

Updating Device Manager

If you cannot connect to bRDC, you may need to replace Vision X without Firmware
with Vision X with Firmware in your Device Manager.

1. Type Device Manager into the Start menu and then select Device Manager.

jh
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- a) 0D & Filters

Best match

:‘? Device Manager

on pane

Search suggestions
O De
Apps (3+)

Documents - This PC (6+)

. De

FIGURE 28: DEVICE MANAGER

2. Locate Panini in the list.
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].‘._ Device Manager
File Action View Help
e MmO HmP
v ,., oxana-koz-lap
» i Audio inputs and outputs
) 3 Batteries
8§ Biometnc devices
> () Bluetooth
, @ Cameras
» Il Computer
> Disk drives
» [} Display adapters
B Firmware
> g9 Human Interface Devices
> =@ IDE ATA/ATAPI controllers
» B2 Keyboards
» ] Memory technology devices
» . Mice and other pointing devices
» [l Monitors
v B Network adapters
&P Bluetooth Device (Personal Area Network)
I? Bluetooth Device (RFCOMM Protocol TDI)
% Cisco AnyConnect Secure Mobility Client Virtual Miniport Adapter for Windows x64
@ Intel(R) Dual Band Wireless-AC 8265
i, Intel(R) Ethernet Connection (4) 1219-LM
@ WAN Miniport (IKEv2)
@ WAN Miniport (IP)
I, WAN Miniport (IPv6)
@ WAN Miniport (L2TP)
@ WAN Miniport (Network Monitor)
@ WAN Miniport (PPPOE)
& WAN Miniport (PPTP)
& WAN Miniport (SSTP)

» = Print queues

FIGURE 29: PANINI LOCATION

3. Expand the Panini file. Notice two subfiles: Panini USB Driver and Vision X with

Firmware.
jh
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M Device Manager
File Action View Help
e m 0 Em =
v A oxana-koz- lap
i Audio inputs and outputs
i@ Batteries
@ Biometric devices
0 Bluetooth
@' Cameras
B Computer
wa Disk drives
B Display adapters
. Firmware
% Human Interface Devices
=B DE ATA/ATAP controllers
= Keyboards
B Memory technology devices
' Mice and other pointing devices
B Monitors
W q Metwork adapters
I Bluetooth Device (Personal Area Network)
@ Bluetooth Device (RFCOMM Protocol TDI)
Lf:' Cisco AnyConnect Secure Mobility Chent Virtual Miniport Adapter for Windows 54
@ Intel(R) Dual Band Wireless-AC 8265
l? Intel(R) Ethernet Connection (4) 1219-LM
@@ WAN Miniport (IKEv2)
@ WAN Miniport (IP)
B WAN Miniport (IPvE)
B WAN Miniport (LZTP)
& WAN Miniport (Network Monitor)
@ WAN Miniport (PPPOE)
? WAN Mwmport (PPTP)
@@ WAN Miniport (SSTP)

FIGURE 30: PANINI SUBFILES

NOTE: If the Panini Everest Engine service has never been used with the
scanner, Vision X displays as Vision X without Firmware. Firmware
must be installed by connecting to the Panini Everest Engine
application.

4. To install Vision X with Firmware, select the Panini Everest Engine application
on your desktop.
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Panini

FIGURE 31: PANINI EVEREST ENGINE LOGO

5. Select Connect.

. .'l | - - -
IDANEN i‘IHeIcome to the Panini Everest Engine

Eim Version:1.6.6
| Engine Status:Available for connection.

=

FIGURE 32: CONNECT BUTTON

In your Device Manager window, Vision X without Firmware is replaced with Vision X
with Firmware.
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= Device Mana ger

il Action View Help

s m D BHm W

v & oxana-koz-lap
> l‘ Audio inputs and outputs
» 3 Batteries
# Biometric devices
» ) Bluetooth
» @ Cameras
» Bl Computer
> Disk drives
» Il Display adapters
. M Firmware
» jy# Human Interface Devices
> " IDE ATA/ATAPI controllers
» B2 Keyboards
» B2l Memory technology devices
» ‘ Mice and other pointing devices
» [l Monitors
v @ Network adapters
I Bluetooth Device (Personal Area Network)
@ Bluetooth Device (RFCOMM Protocol TDI)

? Intel(R) Dual Band Wireless-AC 8265
? Intel(R) Ethernet Connection (4) 1219-LM
@ WAN Miniport (IKEv2)
g WAN Miniport (IP)
? WAN Miniport (IPv6)
q WAN Mlmpor‘t L21P)
¥ WAN Miniport (Network Monitor)
? WAN Miniport (PPPOE)
’ WAN Miniport (PPTP)
@ WAN Miniport (SSTP)
v @ Panini

2 Cisco AnyConnect Secure Mobility Client Virtual Miniport Adapter for Windows x64

FIGURE 33: PORTS (COM & LPT)

6. Select Disconnect.

Engine Version:1.6.6
Application connacted.
Feader Empty: True

Start | Stop .Ireelud:. 0

miNi Welcome to the Panini Everest Engine

FIGURE 34: DISCONNECT BUTTON
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It is imperative to disconnect the Panini Everest Engine after each launch. Only one
connection is possible with the device, so disconnect from the test page before
scanning checks.

NOTE: If the Panini Everest Engine fails to operate after you have launched and
disconnected from the test page, restart your PC and relaunch the
Panini Everest Engine application. Contact EPS Ensenta Support if the
problem persists.

Uninstalling Panini Driver

In the event you must uninstall the Panini Everest Engine, follow the steps outlined
below. If you have operated a Panini scanner on your computer using different
software for remote deposit capture, we recommend that you uninstall all other
Panini drivers. Only the Panini Everest Engine driver provided to you for bRDC should
remain on your PC.

1. Ensure that the Panini scanner is plugged in during the uninstallation process
and then launch Device Manager from the Start menu.

-4 D & Filters

Best match

_41:.. Device Manager

-

Search suggestions
D De
Apps (3+)

Documents - This PC (6+)

FIGURE 35: DEVICE MANAGER

jh
Panini® and Digital Check® Direct Integration 20 © 2024 Jack Henry & Associates, Inc.® j

Installation and Troubleshooting Guide Scanner Installation Support
January 2024



2. Locate the Panini file within the Device Manager.

& Device Mana ger

File Action View Help
o m D Hm B
w ... oxana-koz-lap
» i Audio inputs and outputs
) a Battenes
y @ Biometnic devices
» ) Bluetooth
» @ Cameras
» Bl Computer
» e Disk drrves
» [l Display adapters
) . Firmware
> vy Human Interface Devices
» = IDE ATA/ATAPI controllers
» B2 Keyboards
» [l Memory technology devices
> . Mice and other pointing devices
» [l Monttors
v @ Network adapters
P Bluetooth Device (Personal Area Network)
@ Bluetooth Device (RFCOMM Protocol TDI)
€% Cisco AnyConnect Secure Mobility Client Virtual Miniport Adapter for Windows x64
@ Intel(R) Dual Band Wireless-AC 8265
? Iintel(R) Ethernet Connection (4) 1219-LM
@ WAN Miniport (IKEv2)
? WAN Miniport (IP)
& WAN Miniport (IPvE)
& WAN Miniport (L2TP)
& WAN Miniport (Network Monitor)
@ WAN Miniport (PPPOE)
q WAN Miriport (PPTP)
WAN Miniport (SSTP)

» T Pnnt queues
[ Processors
> [1 Security devices

FIGURE 36: PANINI FILE

3. Expand Panini and then right-select Vision X with Firmware.
4. Select Uninstall device.
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M Devce Manager
File Action View Help

s O EmB EXG

- .! cusna-kos-lap

i Audio mputs and cutputs

@ Battenes

@ Biometnc devices

0 Bluetooth

® Comesss

B Computer

am Dk drves

§ Dusplay adapters

B Frmware

4 Human interface Devices

B IDE ATASATAP! controllers

= Keyboards

£.1 Memary technology devices

) Muce and other pointing devices

@ Mondors

v @ Network adapters

@ Bluetooth Device (Personal Area Network)
@ Bluetcoth Device (RFCOMM Pretecel TDI)
3 Cmce AnyConnect Secure Mobility Client Virtusl Miriport Adapter for Windows w64
@ intelR) Dual Band Wireless-AC 8265
@ inted(R) Ethernet Connection (4) 1219-LM
g WAN Meport (IKEv2)
@ WAN Maniport (IP)
@ WAN Mniport (1IPvE)
@ WAN Miniport (L2TP)
@ WAN Miniport (Network Monitor)
@ WAN Miniport (PPPOE)
@ WAN Minipart (PPTP)

@ WAN Miniport (SSTP)
L 4 ,PM“
@ Panini USB Driver
G VisionX with F— -
§ Pors (COM&LP Update driver
= Print queues Disable device
L

O Processos 7 Uninstal device
| Security devices
| Software devices Scan for hardware changes

i Seund, wideo and P h
B St controlle

4

Ba System devices
i Uneversal Senal Bus controllers

FIGURE 37: UNINSTALL DEVICE

5. Check Delete the driver software for this device. Select Uninstall.

NOTE: Some driver windows may include OK instead of an Uninstall button.
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Uninstall Device e

ﬁ VisionX with Fimmware

Waming: You are about to uninstall this device from your system

[ Dedete the gnver software for thes device

[ ] [cos

FIGURE 38: UNINSTALL DEVICE

6. In Device Manager, locate and then right-select Panini USB Driver.

@ WAN Miniport (SSTP)
v @ Panini
¥ Panini USB Driver
' orts
™ Print queues
u Processors
W7 Security devices
B Software devices
ij Sound, video and game controllers
S Storage controllers
K= System devices

§ Universal Serial Bus controllers

FIGURE 39: PANINI USB DRIVER

7. Select Uninstall device.

jh
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Device Manager
File Action View Help

o mO EHm B EXE

w .! oxana-koz-lap
i Audio inputs and outputs
§ Biometnc devices
0 Biuetooth
» @ Cameras
. Il Computer
am Disk drrves
+ Il Display adapters
» [l Frmware
s Human Interface Devices
=3 IDE ATA/ATAPI controllers
» 2 Keyboards
L1 Memary technology devices
b . Mice and other ponting devices
- [ Montors
v @ Network adapters
@ Bluetooth Device (Personal Area Network)
' Bluetooth Device (RFCOMM Protocol TDI)
17 Cnco AnmyConnect Secure Mobility Chent Virtual Miniport Adapter for Windows #64
@ Inted(R) Dual Band Wireless-AC 8265
@ Intel(R) Ethernet Connection (4) 1219-LM
@ WAN Miniport (IKEv2)
' WAN Miniport (IP)
@ WAN Miniport (IPv6)
@ WAN Miniport (L2TP)
@ WAN Miniport (Network Monitor)
@ WAN Miniport (PPPOE)
' WAN Miniport (PPTP)
@ WAN Miniport (S5TP)

v P Pamin
@ Panini USB Dri -~
. @ Poms(COM&LP"  Update driver
7 Prnt queues Disable device
o i ]

» [ Security devices

. ] Software devices Scan for hardware changes
§ Sound, video and Sl

. S Storage controller.

+ @ System devices

FIGURE 40: UNINSTALL DEVICE

8. Select Uninstall.

NOTE: Some install versions may replace the Uninstall button with an OK

button.
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Uninstall Device X

["3 Panini USB Driver

Waming: You are about to uninstall this device from your system

e =

FIGURE 41: UNINSTALL BUTTON

9. Paniniis then removed from the Device Manager. Unplug the scanner from the
PC to ensure complete uninstallation.

Uninstalling Panini Everest Engine Software

1. Toremove Panini software, type Add or remove programs into the Start menu.
Select Add or remove programs. A menu of applications appears.

B D @ Filters .~
Best match
Add or remove programs

System settings

Settings

i Apps & features

= Add, remove, or manage email accounts
Search suggestions

£ Add remove

£ Add remove

FIGURE 42: ADD OR REMOVE PROGRAMS
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2. On the left column, locate and select Apps & features. On the right column,
scroll down to locate and select Everest Engine.

@ Home Apps & features

[ | I conea
Burp Suite Community Edition 1.7.35

o Calculator 8.00 KB
I : Apps & features Microsoft rooratior 4 201
i> Default apps E Camera 16.0 KB

i Offline maps

? Cisco AnyConnect Secure Mobility Client 5.86 MB

@ Apps for websites

-

D

E Druva inSync 5.8.1 138 MB
Everest Engine
b Panini 8/8/2018

FIGURE 43: APPS & FEATURES SCREEN

Cisco Webex Meetings
Video playback Webex LL

3. select Uninstall.

a“ Cisco AnyConnect Secure Mobility Client 5.86 MB
i (s Systems, Inc 1M13/201
o Cisco Webex Meetings
) Cisco Webex M g
ge=] Cisco Webex LLC nrj2018

Druva inSync 5.8.1 138 MB
Druva Techn jies Pte. Ltd 6/7/201
Everest Engine

Panini 8/8/2018

2.0.1

Modify Uninstall

E Feedback Hub 8.00 KB
Microsoft Corporation 6/11/201

FIGURE 44: UNINSTALL BUTTON

4. Select Uninstall again to remove the app and its relatable contents from your

PC.
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138 MB

This app and its related info will be

uninstalled.

Modify Uninstall

8.00 KB

FIGURE 45: UNINSTALL BUTTON

You are prompted to enter your administrator’s credentials to proceed. Depending
on your device, you may have to wait for up to 30 seconds while the Panini Everest
Engine uninstalls from your PC.

Panini Everest Engine Setup - InstallShield Wizard

Panini Everest Engine Setup Setup iz preparing the InstallShield
Wiizard, which will quide vou through the rest of the setup
process. Please wait,

I Cancel

FIGURE 46: PANINI EVEREST ENGINE UNINSTALL

5. Select Yes to remove Panini Everest Engine.

Panini Everest Engine Setup

Do you want to completely remove the selected application and all of
its features?

Yes No
FIGURE 47: YES BUTTON
6. Select Finish.
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Panini Everest Engine Setup

Uninstall Complete

IrstallS heeld ‘Wizard has finished uninstaling Panini Everest
Engne.

¢ Back e

FIGURE 48: FINISH BUTTON

You have successfully uninstalled the Panini software from your device.
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Installing Digital Check

Digital Check Setup

Prior to installing the Digital Check driver, we recommend that all other Digital Check
drivers are removed from your PC. See Uninstall Digital Check to learn how to

uninstall a driver.

1. Open the Digital Check driver that was sent to you from EPS Ensenta. Ensure
that the scanner is unplugged until after the software installation is complete.

FIGURE 49: DIGITAL CHECK FOLDER

2. Open the Digital Check Combined Installer folder.

Digital Check Combined Installer

MName

Combined Installer

ps

FIGURE 50: COMBINED INSTALLER FOLDER

3. Right-select setup.exe.
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Digital Check Combined Installer » Combined Installer

Mame

ﬁ DigitalCheckinstaller.msi

FIGURE 51: SETUP.EXE

4. Select Run as administrator.

Digital Check Combined Installer » Combined Installer
MName Date modifie

15] DigitalCheckinstaller.msi

",

Y setup.eva S3AL30IR 25
* Open
’ m Run as administrator
4 Troubleshoot compatibility
¢ 7-Zip »
ps + CRC SHA >

FIGURE 52: RUN AS ADMINISTRATOR

5. Select Next to begin the Digital Check installation process.

E DigitalCheckinstaller - X
Welcome to the DigitalChecklInstaller Setup [
Wizard Tl

The natalies will guide you thiough the steps required to mstall DigitalCheckinstales on your
computer

+

~

‘WARNING: This computer program is protected by copsright law and intemational treaties.
Unauthorized duphcabon or distribution of this program, of any portion of it, may resull in severs civil
or criminal penalties, and will be prosecuted to the makimum extent possible under the law.

Cancel Back

FIGURE 53: NEXT BUTTON

6. Select Everyone so that anyone who uses your device may have access to

Digital Check.
jh
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#8 DigitaiCheckinstaller < %

Select Installation Folder ("

The installer wil instal DigtalCheckInstaller to the following folder.
Tao install in this folder, click “Nest”, To instal to a different folder, enter it below or click "Browse",

Folder
[CADee\AjseaF\ bt Browss. .

Disk Cost...

Install DigitalCheck installer for yourself, o for anyone who uses this computer:

() Just me

FIGURE 54: EVERYONE SELECTION

7. Select Next.

ﬂ DigitalCheckinstaller - *

Select Installation Folder [

The installer will instal DigitalCheckinstaler to the following folder
To install in this folder, chck “Neat™. To instal to a different folder, enter it bedow or click “Browse™.

Eolder:
|C\Dce\AsARTbink Browse...
Disk Cost...
Install DigitalCheck installer for yourself, or for anyone who uses this computer:
(®) E veryone
(O Just me
Cancel < Back Neat »

FIGURE 55: NEXT BUTTON

8. Select Next to confirm the installation.
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# DigitalCheckinstaller - X

Confirm Installation |—‘:

The installes is ready to instal DigitalChecklnstalies on your computer
Chck "Mext"” to start the nstallation

s | os ]

FIGURE 56: CONFIRM INSTALLATION SCREEN

9. Wait 30 seconds for the Digital Check Installer to finish installing.
10. Select Next to initiate the TellerScan Combined Driver Setup Wizard.

I3 Setup - TellerScan Combined Driver - x
Welcome to the TellerScan
Combined Driver Setup Wizard

This will install TelerScan Combined Driver versson 16, 11.0n

YOUF COMmpLter

If you downloaded this driver drectly from Digrtal Chedk, you
may require more software from your bank or other finandal
nshtution.

Chck Mext to continue, or Cancel to exit Setup.

V_LIE)

FIGURE 57: TELLER SCAN COMBINED DRIVER SETUP WIZARD
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11. Select Install.

> Setup - TellerScan Combined Driver -

Ready to Install
Setup is now ready to begin instaling TellerScan Combined Driver on your
computer,

(VK

Chick Install to continue with the installation.

o s

FIGURE 58: READY TO INSTALL SCREEN

12. Wait 30 seconds to complete the installation process.

> Setup - TellerScan Combined Driver -

X
Installing
Please wait while Setup installs TellerScan Combined Driver on your computer.

Removing old driver ...

Cancel

FIGURE 59: INSTALLATION PROCESS CONTINUED
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13. Select Finish.

> Setup - TellerScan Combined Driver —

o " Completing the TellerScan
{; Combined Driver Setup Wizard
- Setup has finished instaling TelerScan Combined Driver on

. T
ﬁ -
vl o/
4
} _

[.

FIGURE 60: COMPLETING THE TELLERSCAN COMBINED DRIVER SETUP WIZARD

The prompts for the Digital Check AJAX API Setup Wizard automatically appear after
you complete the TellerScan setup.

14. Select Next.

#5) Setup - Digital Check AJAX AP - by

Welcome to the Digital Check
AJAX API Setup Wizard

This will install Digital Check AJAX AP] version
L0.0. 136_16.11.0.279 on your computer

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

= -

FIGURE 61: NEXT BUTTON

15. Accept the License Agreement and then Select Next.
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§5) Setup - Digital Check AJAX API

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the instalation.

Digital Check Corporation Software License Agreement -
April 2014

630 Dundee Rd. Suite 210 Northbrook, IL 60062 USA
This software is protected by pending patents,
This software is licensed under the existing sales agreement. This software may

not be distributed or installed on any other computing devices except those
owned and operated by the licenses.

(®) 1 accept the agreement
(O 1do not accept the agreement

o o

FIGURE 62: LICENSE AGREEMENT

16. Select any additional tasks that apply to your needs and select Next.

§5) Setup - Digital Check AJAX API

Select Additional Tasks
'Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling Digital Check
AJAX AP], then chick Next.

Additional icons:

[ create a desktop icon
Service

A tnstal the AP1 server as a service
Security

Dmmmmmmrhwmm

oo [E] o

FIGURE 63: SELECT ADDITIONAL TASKS

17. Select Install.
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ﬁl Setup - Digital Check AJAX AP -

Ready to Install
Setup is now ready to begin instaling Digital Check AJAX APT on your computer.

Ciick Install to continue with the installation, or dick Back if you want to review or
change any settings.

Additional tasks:
Additional icons:
Create a desktop icon
Service
Install the API server as a service

o [ o

FIGURE 64: READY TO INSTALL

18. Select Automatically close the application.
19. Select Next.
20.Wait 30 seconds while Digital Check AJAX API is installed on your computer.

ﬂg Setup - Digital Check AJAX API - X

Installing
Please wait while Setup installs Digital Chedk AJAX API on your computer,

Registering the Service...

Cancel

FIGURE 65: DIGITAL CHECK AJAX API

21. Select Finish.
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l%] Setup - Digital Check AJAX API )

API Setup Wizard

installed icons.

Click Finish to exit Setup.

Completing the Digital Check AJAX

Setup has finished installing Digital Ched AJAX AP on your
computer. The apphcation may be lsunched by selecting the

FIGURE 66: FINISH BUTTON

22. Wait 30 seconds for the Digital Check Installer to complete the installation

process.
23.Select Close.

i{fo‘ DigitalCheckinstaller =

Installation Complete

DigitalCheckinstaler has been successhully installed
Chick "Close™ to et

Please use Windows Update to check for any citical updates to the NET Framework

Close

FIGURE 67: CLOSE BUTTON

You have successfully installed Digital Check to your device.

Panini® and Digital Check® Direct Integration 37
Installation and Troubleshooting Guide

© 2024 Jack Henry & Associates, Inc.®
Scanner Installation Support
January 2024

)

h



Connecting Digital Check to bRDC Platform

1. Login to your online banking platform and then access the deposit feature.
Depending on your configuration, you may not see the Login screen. Rather,
you may be directed immediately to the Welcome page shown in Step 2.

4
Login

Qensenta

0 -

FIGURE 68: LOGIN SCREEN

2. Select Settings.

Welcome

FIGURE 69: SETTINGS

3. Inthe General Settings section, ensure that Use Check Scanner is set to Yes.
(Depending on your configuration, your options may be different.)
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General settings

Show description A\(::l No
Show Intro \(:-J No

Show help sidebar A\(:"J No

Use Check Scanner A3 No

Show batch total \(--3 No

FIGURE 70: GENERAL SETTINGS

4. Ensure that the Ranger Driver Scanner is set to No.

Scanner Settings

Ranger Driver Scanner Yes ﬁ

Panini-VisionX ﬂ ‘

Select Scanner Model

Scanner Address | localhost:44343

rmt

FIGURE 71: SCANNER SETTINGS

5. Choose Digital Check T5240 as the scanner model.
6. Type localhost:5660 into the Scanner Address textbox.

NOTE: This scanner address is universal and can be used on any browser.
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Scanner Settings

Ranger Driver Scanner Yes ﬁ

Panini VisionX :} |

Select Scanner Model

Scanner Address I localhost:44343 |
~ |

FIGURE 72: SCANNER ADDRESS

7. Select Test.

Scanner Settings

Ranger Driver Scanner Yes ﬁ

Select Scanner Model Panini:VisionX :} |

Scanner Address I localhost 44343 |E
] =

FIGURE 73: CONDUCT TEST

8. The scanner connects to bRDC. Select OK to return to the bRDC page.

@ Success! Scanner connected. Ready to Scan
J

FIGURE 74: SCANNER READY MESSAGE

9. Select Save.
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Scanner Settings

Ranger Driver Scanner Yes ﬁ

Panini:VisionX M |

Select Scanner Model

Scanner Address | localnost 44343 |
m

FIGURE 75: SAVE SCANNER SETTINGS

You are now ready to make check deposits.

Deposit a Check

Some special Teat 1234

Accounts [ Ll i|-|

Description [ Opticnal description J

ECP2E2 ¥ You have $50000,00 left of your $50000.00 transaction limit.

Start Scan

FIGURE 76: DEPOSIT A CHECK SCREEN

jh
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Troubleshooting Digital Check

Restarting Digital Check Services

In the event that the scanner does not connect to bRDC, restarting the Digital Check
Services may be necessary.

1. Type Services.msc into the Start menu.
2. Right-select on Services and then select Run as administrator.

B O (s Filters “/
Best match
Services
-

I £5 Run as administrator |
Search suggestio

Il Open file location

P Servis - see <=2 Pin to Start
L servicenov i pin to taskbar
O serviceu

L servicebench login

£ servis 24

L services

0

servicemaster

L Servis

FIGURE 77: SERVICES

3. Locate and select Digital Check AJAX API.
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Digital Check AJAX API

Stop the service
Restart the service

~

Name

& Contact Data_122072
'\Q, CoreMessaging

16, Credential Manager
\".Q, Cryptographic Services
\Qg CrAudioSve

Q CxUtilSve

G Data Sharing Service
&) Data Usage

16, DCOM Server Process Laun...

oY Delivery Optimization

{i'); Device Association Service
{;), Device Install Service

\Q, Device Management Enroll...
C,'}, Device Setup Manager

&), DevicesFlow_122072

& DevQuery Background Disc...

18 DHCP Client

'S, Diagnostic Execution Service
') Diagnostic Policy Service

& Diagnostic Service Host

Q Distributed Link Tracking Cl...
Q Distributed Transaction Coo...

& dmwappushsve

Description

Indexes con...
Manages co...
Provides se...

Provides thr...
Conexant A...
Conexant ut...
Provides da...
Network da...
The DCOM...

Performs co...
Enables pair...
Enables a c...

Performs D...

Enables the ...
Device Disc...

Enables app...
Registers an...
Executes dia...
The Diagno...
The Diagno...
The Diagno...

Maintains ...

Coordinates...
WAP Push ...

Status

Running
Running
Running
Running
Running
Running
Running
Running

Running

Running

Running
Running
Running
Running

Running

Startup Type
Manual
Automatic
Manual
Automatic
Automatic
Automatic
Manual (Trig...
Automatic
Automatic
Automatic (D...
Manual (Tng...
Manual (Trig...
Manual
Manual (Tng...
Manual
Manual (Trig...
Automatic
Manual (Trig...
Automatic
Manual

Manual (Tng...

Log On As
Local Syste...
Local Service
Local Syste...
Network S...
Local Syste...
Local Syste...
Local Syste...

Local Service
Local Syste...
Network S...

Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Service
Local Syste...
Local Service
Local Service
Local Sy

Local Syste...
Network S...
Local Syste...

FIGURE 78: DIGITAL CHECK AJAX API

4. Check to ensure that the status of Digital Check AJAX API is Running.

- yoP reToTTSTOTT RCTOTTITC (o TR eTWOTE
;Ii}, Device Association Service Enables pair... Running Manual (Tng... Local Syste...
1), Device Install Service Enables a c... Manual (Trig... Local Syste...
& Device Management Enroll... Performs D... Manual Local Syste...
€ Device Setup Manager Enables the ... Manual (Tng... Local Syste...
{:l, DevicesFlow_12a072 Device Disc... Manual Local Syste...
& DevQuery Background Disc... Enables app... Manual (Trig... Local Syste...
16} DHCP Client Registers an... Running Automatic Local Service
'»ﬁ), Diagnostic Execution Service  Executes dia... Manual (Tng... Local Syste...
-Q, Diagnostic Policy Service The Diagno... Running  Automatic Local Service
& Diagnostic Service Host The Diagno... Running  Manual Local Service
16 Diagnostic System Host The Diagno... Running Manual Local Syste...

1, Distributed Link Tracking Cl...

\‘.';\, Distributed Transaction Coo...

{;\, dmwappushsvc

Maintains h...
Coordinates...

WAP Push ...

Running

Running

Automatic
Automatic
Manual
Manual (Tng...

Local Syste.

Local Syste...
Network S...
Local Syste...

5. Right-select on Digital Check AJAX APl and then select Stop.
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&), Diagnostic Service Host The Diagno... Running Manual Local Service
'= 1agnostic System Host e Diagno... unning anua ocal Syste...
G D S H The D R Manual Local §
; g ALY Running  Automatic Local Syste...
& Distribu Start ains | unnin utomatic ocal Syste...
& Distrib Star I R g A Local Sy
Q) Distribu] Stop inates Manual Network S...
G dmwapy Pause Push ... Manual (Trig...  Local Syste...
Q: DNS Clue Theeet INSCli.. Running Automatic (T.. NetworkS...
& Downlo Restast ows se... Automatic (D... Network S...
. 3
G Druvair pinSyn... Running Automatic Local Syste...
£ Embedc All Tasks > jmbed... Manual (Tng... Local Syste...
a
& Encrypti kes th Manual (Trig Local Syste
& Refresh
& Enterpn es ent... Manual Local Syste...
3 Extensil ies bitensi... unnin anua ocal Syste...
ShE b Propert R g M | Local §
& File Hist cts use... Manual (Tng... Local Syste...
s Help e -~ Rt YR
T — N R S, - e — oy
FIGURE 79: STOP DIGITAL CHECK AJAX API
6. Ensure that the Digital Check AJAX API is not running.
-.Q,Dlagnoshc System Host The Diagno... Running Manual Local Syste...
L& Digital Check AJAX API Automatic Local Syste...
), Distributed Link Tracking Cl... Maintains li.. Running Automatic Local Syste...
G}, Distributed Transaction Coo... Coordinates... Manual Network S...
.Q. dmwappushsvc WAP Push ... Manual (Trig... Local Syste...
& DNS Client The DNS Ch... Running Automatic (T... NetworkS...
&, Downloaded Maps Manager  Windows se... Automatic (D... Network S...
&, Druva inSync Client Service  Druva inSyn... Running  Automatic Local Syste...
-S?, Embedded Mode The Embed... Manual (Tnig... Local Syste...
& Encrypting File System (EFS)  Provides th... Manual (Trig... Local Syste...
& Enterprise App Managemen... Enables ent... Manual Local Syste...
& Bxtensible Authentication P... The BExtensi.. Running Manual Local Syste...

FIGURE 80: DIGITAL CHECK AJAX API NOT RUNNING

7. Right-select Digital Check AJAX APl and then select Start.

&, Optimize drives

#3 Panini Everest

& Payments and
&), Peer Name Re
&), Peer Networki
Q; Peer Networki
&) Performance ¢
&-); Performance |
&), Phone Service
&) Plug and Play
), Pmi Driver HP
&, PNRP Machin
& Portable Devic
.‘_";P: Power
-.Q:let Spooler

Stop
Pause
Resume

Restart

All Tasks >
Refresh

Properties

Help

Helps the c...

| ol

—=vvraycy ...
This service ...

Manual Local Syste...
Automatic (D... Local Syste...
Running Manual (Trig... Local Service
Manual Local Service
Manual Local Service
Manual Local Service
Manual Local Service
Manual Local Service
Manual (Trig... Local Service
Running  Manual Local Syste...
Automatic Local Service
Manual Local Service
Manual (Trig... Local Syste...
Running  Automatic Local Syste...
Running Automatic Local Syste...

FIGURE 81: START DIGITAL CHECK AJAX API

8. Login to bRDC and connect the scanner.
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Uninstalling Digital Check

In the event that you must uninstall Digital Check, follow the steps outlined below. If
you have operated a Digital Check scanner on your computer using different
software for remote deposit capture, we recommend that you uninstall all other
Digital Check drivers. Only the Digital Check driver provided to you for bRDC should

remain on your PC.

1. Type Add or Remove Programs into the Start menu and then select to open it.

B 0 & Filters “v/
Best match
Add or remove programs

System settings

Settings
i=

B Add, remove, or manage email accounts

Apps & features

Search suggestions

£ Add remove

e Add remove

FIGURE 82: ADD OR REMOVE PROGRAMS

2. Locate and right-select Digital Check & AJAX APl version 1.0.0.136.16.
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Amity Jones
Earlier this is capitalized. I think it's best in lowercase as it is here, because it's a generic reference.


@ Home AppS & features

’
| Find a setting ] LI Vicrosoft Corporation Shoed

n Camera 16.0 KB
Microsoft Corporation 7/2/2018

A Mobil I .86 M
0 - Joos i inities Cls”c.o n:(or\nect Secure Mobility Client 536 ﬁ
iS5 Default apps Cisco Webex Meetings
S8 Cisco Webex LI ni,
i Offline maps . :
Digital Check AJAX API version 1.0.0.136_16.1.0.. 103 MB
Digital Check Corporation 8/9/2018
0 Apps for websites
. DigitalCheckinstaller 920KB
Cx  Video playback Ensenta Corporatior 8/9/2018
E Druva inSync 5.8.1 138 MB
Druva Technologies Pte. Ltd 6/7/2018
Feedback Hub 8.00 KB
Microsoft Corporation 6/11/2018
FORCEPOINT ENDPOINT 341 M8
Get Help 160K
Microsoft Corporation 20/2018
GitHub Desktop T7.7MB
atHub, In: 3/1/2018
s

FIGURE 83: DIGITAL CHECK & AJAX API VERSION 1.0.0.136.16

3. Select Uninstall.

Settings.
@ Home Apps & features
A AU v e ) 3 21.c wio
Find a setting / ‘ Avecto 8/2/2018
Bang & Olufsen Audio 127 MB
Apps Conexant 6/7/2018
IE Apps & features $ Burp Suite Commx{mty Edition 1.7.35
PortSwigger Web Security 7/9/2018
iS5 Default apps E Calculator 8.00 KB
Microsoft Corporation 6/11/2018
i Offline maps
Camera 16.0 KB
} Microsoft Corporation 7/2/2018
@ Apps for websites
Cisco AnyConnect Secure Mobility Client 5.86 MB
Q ty
O Video playback &’ Cisco Systems, Inc 711372018

(’i‘ Cisco Webex Meetings

) Cisco Webex LLC 717/2018
m Digital Check AJAX AP! version 10.3 MB
1.0.0.136_16.1.0.279
Digital Check Corporation 8/9/2018
1.0.0.136_16.11.0.279
Gl DigitalCheckinstaller 92.0KB
Bl £nsenta Corporation 8/9/2018
FIGURE 84: UNINSTALL BUTTON
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4. Select Uninstall again to remove Digital Check and its components.

Settings

@ Home

IE  Apps & features
iS Default apps

@ Offline maps

@ Apps for websites

o Video playback

Apps & features
A ey

- Bang & Olufsen Audio
xant
Pur? Suite ;or?mu?-wlganlnon 1735
F?‘cu‘a‘?.’
o e

"\\ Cisco AnyConnect Secure Mobility Client

(" Cisco Webex Meetings
& [

m Digital Check AJAX API versio This app and its related info will be
uninstalled.

1.0.0.136_16.11.0.279
igital Check Cory

ation

Modify
Gl DigitalCheckinstaller
[ ¢ centa Corporation
m Druva inSync 5.8.1
ruva Techr gies Pte, Ltd

1e WD

127 MB

800 KB
16.0 KB

5.86 MB

Uninstall
920 KB

138 MB

FIGURE 85: CONFIRM UNINSTALL

You have successfully uninstalled Digital Check and all its components from your

device.
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Additional Troubleshooting

Clearing Scanner Settings from bRDC

The scanner settings are saved as temporary internet files on your PC. Sometimes,
third-party applications, system policies, and browser configurations are set to clear
or remove these files automatically. Perform the steps below to resolve these issues.

Google Chrome™

1. Open Google Chrome.
2. Select the vertical ellipses in the upper right corner.

/ NewTat x N\
cla = EI

! Apps For uick access, place your bookmarks here on the bookmarks bar. Import bookmarks now.

Gmail Images i:

Google

FIGURE 86: GOOGLE CHROME

3. Select Settings from the drop-down menu.

A

Zoom -— i &

Print... &P
Cast...

Find... #F
More Tools >

Edit Cut | Copy | Paste

=

FIGURE 87:SELECT SETTINGS
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4. Scroll down and then select Advanced.

Open the New Tab page

Continue where you left off

Open a specific page or set of pages

jhaToday

https://jhatoday.jackhenry.com/Pages/jhaTODAY.aspx

Add a new page

Use current pages

Advanced

-

FIGURE 88: ADVANCED DROP-DOWN MENU

5. Scroll down and then select Clear browsing data.

= Settings

Use a prediction service to help complete searches and URLs typed in the address bar

Use a prediction service to load pages more quickly

Automatically send some system information and page content to Google to help detect dangerous

apps and sites

Protect you and your device from dangerous sites

Automatically send usage istics and crash reports to Google

Send a "Do Not Track" request with your browsing traffic

Use a web service to help resolve spelling errors
Smarter spell-checking by sending what you type in the browser to Google

Manage certificates
Manage HTTPS/SSL certificates and settings

Content settings
Control what information websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more

3]

FIGURE 89: CLEAR BROWSING DATA

6. Select the Basic tab when prompted.

Panini® and Digital Check® Direct Integration
Installation and Troubleshooting Guide

49 © 2024 Jack Henry & Associates, Inc.®

Scanner Installation Support
January 2024

)

h


Amity Jones
We may want to blur the jhaToday URL. It no longer works, though, so it's possible the ECS group would be okay with this being in here.


Clear browsing data X

Basic Advanced

Time range Last hour v

Browsing history

Clears history and autocompletions in the address bar

Cookies and other site data

Signs you out of most sites

Cached images and files
Frees up less than 47.0 MB. Some sites may load more slowly on your next
visit

CANCEL CLEAR DATA

FIGURE 90: CLEAR BROWSING DATA - BAsIC

7. Confirm that the Cookies and other site data option is not checked and then
close the window by Selecting X in the upper-right corner of the window.

Clear browsing data X

Basic Advanced

Time range Last hour -

Browsing history
Clears history and autocompletions in the address bar.

D Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up less than 47.0 MB. Some sites may load more slowly on your next
visit.

CANCEL CLEAR DATA

FIGURE 91: COOKIES AND OTHER SITE DATA

8. Confirm with your IT department that there are no system policies that would
delete cached files.
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9. Examine the system for any maintenance or system cleaning software, such
as CClLeaner™, or System Mechanic®. Contact EPS Ensenta Support or your Fl's
administrator if the problem persists.
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