
Installation Instructions:  Android App 

Android Users: If you receive this Javascript error message when attempting to login to the app, 
please follow these instructions: 

 

Solution:  

1. Go to Settings 

 



2. Go to Apps and search for the KeyPoint App or scroll down until you see KeyPoint App: 

 
 

 

 

3. Click on Storage 

 

 
 



4. Click on ‘Clear Data’ 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. You will be prompted with a message (see below) 

 
6. Click the ‘OK’ button 

7. Launch the KeyPoint App version 4.41 (3401) again.  

8. Enter your credentials and log in to the app. 

 

 

 

 


